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1.1 LOGIN INFORMATION 
On The day of the conference (October 6th and 7th) please visit the landing page at 
 

https://cns2020ai.vfairs.com 
 
Click on the Login bottom on top or scroll down to under the video: 
It is highly recommended to use Firefox or Chrome as your browsers. 
 

 
This will open up the login box and ask for your credentials, enter your credentials and click 
on login, You should have received your credentials in a separate email, but they follow this 
structure: your email is the same email that you used to register in CNS website, and your 
password is exactly the same as your email up to just before the @ sign (including all letters 
and numbers), as an example: 
 
Email:       example.123@gmail.com 
Password:  example.123 
 
(Note Password is all lower case, if you would like to change this temporary password, click 
on forgot password.) 

 
 



1.2 INSIDE THE PLATFORM 
After signing in to the platform, you will be in the lobby: 
 

 
 
As you can see in the picture, you can navigate to: Lobby, Exhibit Hall, Auditorium, 
Lounge… 
Note that the order of actual bottom may change. 

 
1.3 EXHIBIT HALL 

To visit the booths, click on the “Exhibit Hall”. 
 

 



 
You will enter the exhibit hall, to visit any specific booth, just click on them: 
 

 
 

After clicking on a specific booth, you will enter the booth view, which look like similar to 
the following: 

 
 

 

1. Description: A brief profile or description of the booth’s booth  
2. Videos: Any videos uploaded by the company  
3. Documents: Any Documents uploaded by the company  



1.3.1 CHAT INSTRUCTIONS WITH EXHIBITORS:  

Click on the ‘Chat’ tab and you will be taken to the networking room. Booth reps and visitors 
can have public as well as private chat.  
 

 
 
In the Networking room you can have a private or public chat. 
 

 
 
Note for Booth Representatives: 
If you are a Booth Representatives make sure you are available in the networking area so 
attendees can chat with you. 

 



1.3.2 PRIVATE CHAT  

To initiate a private chat, hover over an online user’s name and you see the button that says 
'Chat Now'. Clicking on that opens a private chat window where you can chat with visitors.  
Once you are in a direct message chatroom, the audio/video call icons are available on the top 
right. Press the icon to initiate and audio/video call.  
 

 
 
 

 
1.4 AUDITORIUM 

Once you enter the Lobby, click on Auditorium. See below: 
 



 
 
Once in the Auditorium, click on the screen to see all the session. 
 

 
 
Now in order to join a session please click on the “Join” bottom: 
 
We are using Cisco WebEx to run the presentations. It is highly recommended to use Firefox 
or Chrome as your browsers. 
After you click on “Join”, and if you already don’t have the Webex extension on your 
browser, it will ask you to add it to your browser (only 2 steps). 



It is highly recommended that you add this extension to your browser, it is easy, quick and 
give you a smooth experience over the course of the symposium. 
Pictures below show the process for chrome. 

 
 
Add it to your browser and install it. 

 
 
After you install the extension, you should be able to join the session. 
It will ask you to put in your first and last name, make sure to use the name you used to 
register for the conference, avoid nicknames, AND DO NOT change the password in this 
page, it is populated by the Webex system and is different from your platform password (see 
the figure below). In case the system did not generate this password for you, they are as 
follows: 
 
For day 1 use: confday1 
For day 2 use: confday2 
They are the same for all session during each day. 



 

 
 

1.5 “RESOURCES” AND “VIDEO VAULT” 
The “Resources” and “Video Vault” sections contain all the documents and videos available 
in the event. You can filter the documents by booth and add them to your “Swag Bag”. 

 

1.6 SWAG BAG:  
As you go through documents in the event, you can add them to your “Swag Bag”. The idea is 
to help you save these in the virtual bag so that you can view them later. These documents can 
also be emailed so if you would like to email these documents to your email address, you can 
choose these documents by clicking on the checkbox next to each document and click on 
“Email”.  

 



 
 

 


